
Mutual Advisors LLC SMS MESSAGING TERMS OF USE 

1. INTRODUCTION 
1.1 Purpose. This Terms of Use document (“Terms”) governs your receipt of text (SMS) 

messages from Mutual Advisors LLC (“Mutual Group,” “we,” “us,” or “our”). By opting in 
to receive text messages from us, you agree to be bound by these Terms, our Privacy 
Policy, and any other applicable policies or agreements. 

1.2 Acceptance. By providing your mobile telephone number and confirming your desire to 
receive text messages, you acknowledge that you have read, understood, and agreed to 
these Terms. If you do not agree to these Terms, do not opt in for SMS or text 
communications. 

2. SMS PROGRAM DESCRIPTION 
2.1 Opt-In. By opting in to our SMS program, you consent to receiving messages to support 

operational and relationship-based interactions at the mobile number you provided, 
including Know Your Customer (KYC) coordination, scheduling, follow-up 
documentation, and client-initiated conversations. SMS messaging may also include 
informational notifications, such as educational updates or event announcements, 
sent only to individuals who have provided express consent to receive such 
communications. Consent to receive SMS communications is not required as a 
condition of receiving services. You may opt out at any time without affecting your 
access to services. 

2.2 Message Frequency. The number of messages you receive may vary based on your 
interaction with us and the nature of your relationship with us, and whether you take 
steps to generate more text messages from us (such as by replying HELP). 

2.3 Message and Data Rates. Standard message and data rates may apply. Charges for text 
messages depend on your mobile plan and carrier. You are responsible for any fees or 
charges incurred due to text messages from us. 

3. POSITIVE CONSENT 
3.1 Replying to a Message. To establish affirmative consent in response to a message from 

us, you must provide affirmative consent by responding positively to the first message 
you receive. Additional messages will not be sent to your mobile number if no response 
is received.  

3.2 Sending a Message. You may also establish positive consent by initiating a text 
message from your mobile number to the number you wish to receive SMS 
communications from.  

4. OPT-OUT & CUSTOMER SUPPORT 



4.1 To stop receiving text messages from us, text “STOP” to the number from which you 
received our message. After texting “STOP,” we may send a final text to confirm your 
request. 

4.2 Help. If you require assistance with the SMS Messaging service, you can reply to one of 
our text messages with the keyword “HELP,” or contact customer support at: 
805-764-6740, support@mutual.group, or by submitting a request for support through 
https://power.mutual.group/portal  

4.3 Re-Enrollment. If you wish to re-enroll, follow the original sign-up process or contact 
our customer support. 

5. ELIGIBILITY & USER RESPONSIBILITIES 
5.1 Age Requirement. You must be at least 18 years old (or the age of majority in your 

jurisdiction) to opt in to our SMS program. By enrolling, you represent and warrant that 
you meet this minimum age requirement. 

5.2 Accurate Information. You agree to provide accurate, current, and complete 
information about yourself and to maintain and promptly update this information. If we 
discover that any information provided is false or misleading, we reserve the right to 
cancel your participation in our SMS program. 

5.3 Carrier Compatibility. Our text messages may not be compatible with all mobile 
carriers or devices. We are not responsible for any delays or delivery failures caused by 
carriers.  

5.4 Device Security. Recipients are responsible for maintaining the security of their mobile 
devices and phone numbers. If your device is lost, stolen, reassigned, or your phone 
number changes, promptly notify your financial professional or contact us to 
unsubscribe from SMS messages. 

6. PRIVACY & DATA COLLECTION 
6.1 Personal Data. When you opt-in to receive text messages, we collect your phone 

number and may collect additional information depending on the nature of the 
messages. 

6.2 Use & Disclosure. Information collected through the SMS messaging service is used 
solely to facilitate communication between financial professionals and clients and to 
deliver requested mobile messages. This may include sharing information with service 
providers, messaging platform providers, telecommunications carriers, and vendors 
that support message delivery and regulatory archiving. SMS communications are 
retained and supervised through Smarsh in accordance with applicable regulatory 
requirements. Mobile information will not be shared with third parties or affiliates for 
marketing or promotional purposes. SMS messaging originator opt-in data and consent 
information will not be sold or shared with any third parties except as required to 
facilitate message delivery or as required by law. We may disclose information when 
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necessary to comply with applicable laws, regulations, or lawful governmental 
requests, or to protect our rights, property, or safety. This section applies specifically to 
SMS messaging services and supplements but does not replace our general Privacy 
Policies available at https://mutual.group/disclosures. 

6.3 Data Security. While we implement reasonable security measures, no method of 
transmission or electronic storage is completely secure. We do not guarantee absolute 
security of your information. SMS messaging is not intended for the exchange of 
sensitive personal information or for verifying identity. Financial professionals may limit 
or decline to provide account-specific details through SMS and may request that 
conversations continue through more secure channels when appropriate. 

7. PROHIBITED USE 
7.1 Unlawful Activities. You must not use our SMS program to violate any law, regulation, or 

third-party right. 
7.2 Unauthorized Access. You must not attempt to gain unauthorized access to our 

systems, the SMS program, or other users’ information, nor disrupt or circumvent any 
security feature associated with the program. 

7.3 Harassment & Abuse. You may not use our SMS program to send harassing, abusive, or 
otherwise objectionable messages, nor may you use it in a way that is detrimental to 
our operations or other users. 

8. DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY 
8.1 “As Is” Basis. Our SMS Program and related services are provided on an “As Is” and “As 

Available” basis and provide no warranties, express or implied, to the extent permitted 
by law. 

8.2 Availability & Accuracy. We do not guarantee uninterrupted or error-free transmission. 
Although we strive to always keep the SMS program functional, delays or errors may 
occur for various technical, carrier, or other reasons. 

8.3 Limitation of liability. To the fullest extent permitted by law, we will not be liable for any 
indirect, incidental, consequential, special, punitive, or exemplary damages regardless 
of the form of action. 

9. MODIFICATION & TERMINATION 
9.1 Modification of Terms. We reserve the right to update or modify these Terms at any time. 

If we make significant changes, we will notify customers via SMS, on our website, or by 
other means. Your continued enrollment in the SMS program constitutes acceptance of 
the revised Terms.  

9.2 Termination by You. You may terminate your participation in our SMS program at any 
time by sending a “STOP” text message in reply to any of our messages or by contacting 
Customer Support.  

https://mutual.group/disclosures


9.3 Termination by Us. We may suspend or terminate the SMS program, or your 
participation in it, at any time for any reason, including if we suspect you are in breach 
of these Terms or any applicable law. 

10. MISCELLANEOUS  
10.1 Entire Agreement. These Terms, together with our Privacy Policy and any other 

documents referenced herein, constitute the entire agreement between you and 
Mutual Advisors LLC regarding your participation in our SMS program.  

10.2 Severability. If any provision of these Terms is found to be invalid or unenforceable, 
the remaining provisions shall continue in full force and effect.  

10.3 No Waiver. Our failure to enforce any right or provision in these Terms does not 
constitute a waiver of such right or provision. 

10.4 Assignment. We may assign or transfer our rights and obligations under these Terms 
without restriction. You may not assign or transfer your rights or obligations without our 
prior written consent. 

11. CONTACT US 
For assistance related to SMS messaging, contact Mutual Group using one of the 
methods below: 
Email: support@mutual.group 
Phone: 805-764-6740 
Help Center: https://power.mutual.group/portal  
 
If you have questions about SMS communications, messaging preferences, consent, 
event notifications, or opt-out requests, please contact your financial professional or 
our Client Services team, and your inquiry will be directed to the appropriate 
department. 
 
If you believe your mobile device has been lost, stolen, reassigned, or compromised, 
please notify us promptly so we may update or suspend SMS communications as 
appropriate. 
 
Please do not use SMS messaging to submit urgent requests, trade instructions, or 
other time-sensitive account changes. For immediate assistance, contact us directly by 
phone. 
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